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Current version 6.2.2 

Latest build B2011231 

Shipping from  August 26th 2011 

 

Feature Enhancements 
 

Minor Enhancement to Student GUI 

The selection list in the Student Logon dialog box has been re-titled to make it more 

meaningful; “Identify Student by:" has become "Identify Computer by:” (Tools > Options > 

Student Logon). 

Enhancement US3357 
 

Issue Resolutions 
 

Disruptions in the display of thumbnails on the teacher computer (including 

flickering thumbnails) 

When a student logged on to computers before the teacher had started a class, there was a 

short delay before that student computer would appear on the teacher computer, sometimes 

appearing as if the student was not connected. The defect was also characterised by the 

flickering of thumbnails as seen by the teacher.  

Having the student log out and back in again did not resolve the issue and nor did re-

announcing the class. Sometimes the teacher module would freeze, occasionally with a "Not 

responding” error message and at times restarting the teacher module resolved the issue.  

Failure to clear the Attention screen from student screens was a related issue: the student’s 

screen, keyboard and mouse would remain locked. For some students it would take up to a 

minute before screen, keyboard and mouse were released, and the teacher application could 

freeze.  

These issues have now been resolved.  

Defects DE6783 & DE7316 & DE5980 

 

Student names were not refreshed between logins 

After a student had logged off and a different student logged on to the student module the 

student names reported in a class were not always refreshed. This issue has now been 

resolved. 

Defect DE7027 
 

Wrong MAC address recorded in student information 

The MAC address used to identify the network card in a student computer was incorrectly 

saved in the student information dialogue: it was not always the MAC address of the physical 

network interface card (NIC) which was saved. This prevented the Wake-on-LAN feature from 

working on affected computers. This issue has now been resolved. 

Defect DE7352 
 

Known Issues 
 

There are no additional known issues to report at this time. 


