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Current version 6.2 

Latest build B2010343 

Shipping from  December 17th 2010 

 

 

New Features  
 

Integration of the Netop TeachPad 

 

We have integrated our popular Netop TeachPad with the release of Netop School version 6.2. 

The TeachPad allows access to the essential features of School without the need to perform 

multiple precise mouse clicks; freeing teachers up from their seats and allowing them to 

maintain rapport with their students during lab classes.  The TeachPad has five easy to use 

buttons and simply connects to the USB port on your teacher’s computer:- 

 

 My Classroom button:   acts as a toggle button allowing the teacher to quickly and 

easily switch between their desktop and Netop School’s Thumbnail view allowing instant 

supervision of the classroom at a glance without the need to sit at their computer and 

perform precise mouse clicks. At the same time student computers are “re-joined” to 

ensuring smooth connectivity 

 

Assuming that the teacher module is already launched:- 

 

 Demo button:  the Demo button allows the teacher to quickly and easily Demo their 

whole screen to all computers in the current classroom and then switch back to their 

desktop repeatedly and with ease 

 

 Blank button:   allows the teacher to quickly and easily Blank their screen on all 

computers in the current classroom, pressed once more the students can pick-up where 

they left off their lab work 

 

 Lock Web / Surf-Lock button:  allows the teacher to quickly and easily stop use of the 

internet on all computers in the current classroom.  Then, when pressed a second time 

the “Reset Policy” command reapplies any default policy 

 

 Stop button: allows the teacher to quickly and easily stop any Demo, whether 

previously started in the Teacher Module or from the TeachPad itself;  
 

Bug Fixes 
 

Problem with answers to multiple-answer questions on Windows 7 

When sending the Netop School sample test to student computers on Windows 7, the multiple 

choice question didn’t function properly in that when a student selected a wrong answer and 

then tried to change it they could not. The defect has been fixed. 

Defect DE5157 
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Nap64.exe crash after applying a “deny web” policy 

When a customer applied a "deny web" policy (or any other web policy), napx64.exe crashed 

and after that policies were no longer effective anymore. The defect manifested on Windows 7 

Enterprise / 64-bit computers with Intel Xeon E5205, 8GB RAM and Nvidia Quadro FX 1700, 

antivirus engine was Microsoft Forefront. The defect has been fixed. 

Defect DE4569 

 

Crash on student module while opening resources in tests. 

After a teacher created a test with attached to the questions resources such as; images, xls 

files, doc files, pdf files and sent them to the student for evaluation, the student would get a 

notification that the resources were not accessible from student computer when trying to 

access them. The defect has been fixed. 

Defect DE5610 

 

Student module deployment failed on Windows XP 

When performing the deployment of the student module, as a teacher, from the teacher 

module, the deployment failed with the following error in the log: LAB01 (AddConnection failed 

with code 1326 : Logon failure: unknown user name or bad password.). The problem 

manifested in a context where all computers were Windows XP, part of the same workgroup 

and local Administrator’s password was the same on all computers. The defect has been fixed. 

Defect DE6026 

 

Known Issues 
 

 

IE8 crash with NBHO.dll plugin 

IE8 crashes with NBHO.dll each time it is opened with add-ons activated. 

Workaround1: restart IE8 a few times 

Workaround2: disable all add-ons and start IE8 with only NBHO active 

DE6202 – work in progress 

 

Web policy of type “block all except one site” doesn’t work 

On a Windows XP with SP3, when the teacher creates a policy of type “block all sites except 

one single site”, all the sites are including the one that should have been the exception. 

DE6133 – work in progress 


