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The importance of collaboration
What are the main drivers behind collaborative application growth? And how can 
these technologies help companies prepare for and navigate the current financial 
downturn? Business Management asked a panel of experts for their opinions.

Whitney Tidmarsh, VP of Marketing, 
Content Management and Archiving 
Division, EMC

Kent Madsen, Chief Technology Officer 
at Netop

Kent Erikson, SVP and General 
Manager for Workgroup Solutions, 
Novell

THE PANEL

“In a more competitive global economy, 
companies have to innovate more quickly, 
produce more effectively and deliver 
value more concretely than ever before”
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“As users see new ways to collaborate 
and share information with friends 
and relatives, they also see ways that 
the same technology can be leveraged 
to advantage in the workplace”
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A recent study by Coleman Parkes 
Research revealed the following data:

companies worldwide admit that 
social networking will come into 
the business undetected if not 
proactively managed

currently have any kind of strategy in 
place to integrate these technologies 
within the company for employees

senior managers do not understand the 
potential that social networking offers 
both for employees and customers

improved customer satisfaction 
from the adoption of social media 
and 64 percent report an improved 
reputation in the marketplace

FAST FACTS

“With secure internal and external unified 
communication systems it is possible to 
reliably, confidently and cost effectively 
share all resources within and outside 
an organization in ways that were not 
previously possible”


